
AI Literacy - Palm Card Reference
33 Core Terms

LLM
Large Language Model

Embeddings
Embeddings

AEO
Answer Engine Optimisation

Tool Use
Tool Use

Prompt
Prompt

Vector Database
Vector Database

API
Application Programming 
Interface

Prompt Engineering
Prompt Engineering

Token
Token

Fine-tuning
Fine-tuning

Model
Model

MVP
Minimum Viable Product

Hallucination
Hallucination

Knowledge Base
Knowledge Base

Chatbot
Chatbot

Guardrails
Guardrails

Context Window
Context Window

CMS
Content Management 
System

Agent
Agent

Privacy
Privacy

Chain of Thought
Chain of Thought

UX
User Experience

Agentic AI
Agentic AI

Data residency
Data residency

Temperature
Temperature

ROI
Return on Investment

Orchestration
Orchestration

Compliance
Compliance

RAG
Retrieval-Augmented 
Generation

GEO
Generative Engine 
Optimisation

Orchestrator
Orchestrator

MCP
Model Context Protocol

Harness
Agent Harness

How a harness works
1 Goal in. 2 Harness gathers context and tools. 3 Model picks the next step. 4 Harness 
checks permissions and runs the tool. 5 Result goes back to the model. Repeat until done, 
with a human able to step in.
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